JOB DESCRIPTION: 
Technical Manager at HMP Isis YOI, Western Way, London SE28 0FG


	Job Title
	Technical Manager

	Employer
	Untold (untold.org.uk) 

	Location
	HMP Isis, Western Way, London SE28 0FG

	Times of work
	3½ days Mon-Thu (tbc) 08:30-11:30 and 13:30-16:30

	Start Date
	May 2026 (Fixed Term 1 year, 3½ days per week)

	Salary
	£45,000 Pro Rata




Untold has conceived and developed a new technical training programme offering young offenders the chance to rewrite their story backstage, within theatre and live events. Supported by Guildhall School of Music and Drama, Untold will deliver production workshops in Lighting, Sound, Video and Stage Craft, aimed at providing constructive and supportive training in-prison and employment opportunities on release at HMO Isis, young offenders institute.

Working closely with Second Stage, a charity created to develop partnerships between prison leavers and the live events industry, Untold are recruiting an experienced theatre/live events technician to work part-time at HMP Isis, running and maintaining a theatre space and delivering in-prison courses and liaising with the professional industry, outside of the prison service.

The Technical Manager will need a basic knowledge in lighting, sound, video and stage management to deliver the GSMD entry-level production training courses, preparing the men for employment opportunities upon release. You will have an awareness and ambition to include basic life and social skills into your teaching to benefit the men both during their training, and on release.

You will need a genuine passion and experience of live events and be looking to share that passion with a new potential workforce, made up of people who might have had limited opportunities and experiences in life.  Working for Untold, but in close conjunction with the HMPPS and ‘through the gate’ support teams, and in-prison, the Education and Employment depts. 

The duties of the Technical Manager will mostly be completed within a 3 day on site role at HMP/YOI Isis, a category C prison housing sentenced young male adults and young offenders under the age of 25. However, the role may necessitate working some evenings as and when events may be staged. Prisoners can request to attend the courses offered and are risk-assessed for their suitability. The delivery of the technical course will be planned, scheduled and executed in close consultation with the GSMD and the prison team, meaning the post-holder will be expected to input and report back on its viability on an ongoing basis. 

The TM will also work closely with the ABTT (Association of British Theatre Technicians) and the charity Second Stage to engage with the professional theatre industry on the potential recruitment of the prison-leavers. Supported by existing ‘through the gate’ networks, together with the team at Second Stage, you would support applicants through the application and interview process of recruitment into technical roles backstage in the live events industry.

This is a new and unique opportunity for the right candidate to be instrumental in creating and delivering theatre training to young offenders in prison.


Role and Responsibilities

As this is a new and unique position, the full breakdown of roles and responsibilities is not confirmed, but we envisage it including some if not all, of the below.

For the space:
· Manage the day to day running of the theatre space and equipment at HMP Isis
· Manage and maintain the bookings diary for the space
· Liaise with the prison facilities manager on maintaining the equipment, and with Second Stage on the upgrading and technical requirements of the kit
· To manage a budget for orders/re-stocks of consumable supplies
· Ensure the routine up-keep of the space including compliance with statutory Health and Safety legislation 
· To provide a high level of technical education, supervision, advice and assistance to all staff and users of the equipment and theatre space
· To act as Production Manager for any in-prison performances; providing assistance to visiting professional and amateur productions. This may also include assistance with audio visual aids for lectures/talks
· To take responsibility for construction or hire of sets, scenery and supervise all users
· To supervise fit ups and strikes whilst rigging, plotting and focusing lanterns or when anyone is engaged in technical theatre work within the space
· To be responsible for H&S in the theatre reporting to the Facilities Manager and H&S Advisor
· To be the designated First Aider for the theatre

For the course:
· To plan and lead each course for the prisoners, working from the lesson plans provided by GSMD, in co-ordination with staff at Untold and HMP/YOI Isis Prison
· To ensure recognised industry safe working practices are being taught and observed, taking responsibility for the well-being of prisoners and staff during lessons and course activities
· To create a safe, collaborative space for prisoners to learn and explore new skills, both on a practical and ‘soft’ level, fostering an atmosphere of teamwork and collaboration through good communication
· To plan and feedback with participants on additional in-cell learning provided alongside each classroom lesson
· To feedback on prisoner progress and development with Untold and HMP/YOI Isis Prison staff, including raising any concerns or observations with superiors

Reporting/training:
· To report to Untold Creative as Line Management for this role, but with final responsibility lying with the prison governor.
· To attend specific training for working with people with trauma in prisons (provided by Second Stage).
· To attend specific training for recruiting and retaining a workforce with criminal convictions (provided by Offploy, via Second Stage).


Qualifications and Education Requirements

· GCSEs and ideally 16+ further education, possibly higher education, in an aspect of theatre production although this is not essential
· Industry experience essential
· Previous relevant education experience would be beneficial, though not essential


Skills Requirements

· Excellent knowledge of technical theatre and production processes. Some knowledge of set design and construction would be an advantage
· Outstanding communication skills, patience, diplomacy and adaptability. To be a cheerful team player who works with a genuine energy and enthusiasm for the work and who has a good imagination and sense of humour
· Experience of working with marginalised communities would be an advantage
· Ability to create engaging materials for people from a variety of backgrounds
· Ability to manage own time effectively and responsibly essential


Applications to be made in writing and emailed to 
info@second-stage.org

Deadline: Thursday 2 April, 2026




About Untold

www.untold.org.uk

Rebuilding lives through creativity.
New stories. New skills. New start.

UNTOLD delivers a creative industries training programme that aims to give every young person in prison the chance to rewrite their story. Creative arts-based prison projects have a significant impact on rehabilitation, including important soft outcomes like collaboration, communication and self-confidence. With support from Guildhall School of Music & Drama and other industry partners, UNTOLD will deliver technical production skills training programmes, aimed at preparing prisoners for entry-level roles across the creative sector, whilst also building life and social skills to allow them to fulfil their potential.

We are seeking an experienced technician to teach three separate courses in Lighting, Sound, and Video Mapping. Each course has been written and designed to run one day a week, across an 8-week programme. There will be two separate classes of up to six prisoners on each course, with Class A taught in the morning and Class B receiving a repeat of the same lesson in the afternoon. 

Lessons are from 09:00-11:30 and 14:00-16:30, to fit within the prison’s daily schedule. In addition, prisoners get in-cell learning from each class, which the Trainer will be required to mark and provide feedback on.

The courses are in pilot stages and the Trainer is expected to be involved in developing the lesson structures with Guildhall, Untold, and Isis Prison staff. We intend that prisoners taking part in the courses will be encouraged to seek work in the live events industry upon release, through our partnership with Second Stage.



About Second Stage

www.second-stage.org

WHO WE ARE:

TRUSTEES
· Edward Snape, Theatre Producer
· Colin Howes, Corporate Lawyer at Harbottle & Lewis, Charity Law Association member and Director of Comic Relief.
· Emily Thomas, Governor of HMPPS (YOI) Isis
· Kash Bennett, Executive Director at Sonia Friedman Productions.
PATRON/AMBASSADOR
· Michael Balogun, Actor (The Lehman Trilogy for National Theatre, Romeo & Juliet for Jamie Lloyd Productions, Henry VI, Part 1 for the RSC) with a personal lived experience of the criminal justice system.
EMPLOYEES
· Jo Hutchison – Executive Director
· Fiona Somerville – Operations Manager
· Jo Davies – Strategic Projects Manager

WHAT AND WHY:

· At the end of 2024 The Society of London Theatre (SOLT) and UK Theatre, the governing body for regional theatre, conducted a survey which resulted in a report stating that there is a shortfall in staff to fill backstage jobs across our UK theatres and skills shortages found across most technical roles, included here.
· In our research into marginalised communities who may not be aware of the theatre industry and the jobs available within it, we found that the opportunities being offered to prison leavers as part of their rehabilitation were limited and that there may be basic skills a prison-leaver might have, which could be easily transferable to an industry that has social care at its very heart.
· There has been plenty of media coverage around the government reports that the prison system is at breaking point, with its population having risen 80% over the last 30 years and in June 2024 was at 99% capacity, and remains critical despite the government’s early-release scheme. 
· The cost-of-living crisis is exacerbating the already difficult time for those leaving prisons. The National Probation Service has been running at 120% capacity since January 2023, struggling to look after over the 200,000 people under its care, which also impacts on the ability to recruit and retain staff. These factors combined are impacting the mental health of those leaving prisons, causing additional problems with drug dependency and homelessness, which results in repeat offending which is costing the UK tax-payer over £18 billion a year. 
· Documented success stories from other industries suggest that engagement, training and employment with those leaving the criminal justice system results in an engaged, diverse and successful workforce, as well as reducing re-offending rates substantially.
· Inspiration has come from the companies Timpson, Balfour Beatty, and Greene King, and the charities No Going Back, Only A Pavement Away and The Twinning Project, alongside success from theatre companies already working with prison leavers; Clean Break, Synergy, Geese and the Prison Partnership Project.
· In our early conversations with venues, theatre professionals and His Majesty’s Prison and Probation Services (HMPPS) we concluded that the theatre industry and its backstage job opportunities could provide a conducive and stimulating environment for those leaving prisons, if we can engage with them as part of their rehabilitation journey in prison, support them as they leave and help them negotiate the complexities of employment as prison leavers.
· The Second Stage initiative sits within two of this Government’s missions.
· Kickstarting economic growth
· Breaking down barriers to opportunity
· Live theatre is one of Britain’s most defining and influential art forms; it is the bedrock of the UK’s creative talent, both on and offstage, and the deep interdependence between our creative industries, proves that theatre serves as a vital training ground, continuously fuelling and being enriched by film, TV, radio, music and the video gaming sectors.
· With theatres located in communities across the country, we not only support local economies but also break down barriers to opportunities. Each theatre achieves this by enhancing creative education through participation and outreach work, and by providing training and pathways to low and highly skilled jobs on and off the stage.
· Second Stage has been created to support one of these pathways. In its work to engage with those leaving the criminal justice system, it offers an opportunity to explore a new community with a tolerant and welcoming workforce, who work collaboratively to deliver success via outcome focused teamwork. That working as part of a creative team with shared responsibilities provides its own rewards; that with transferable skills from trades including carpentry, electrics, construction, hairdressing and sewing, they might find a fast paced and adrenalin fuelled environment, within an artistic community.
· With reoffending rates currently costing the country £23billion, we believe theatre can play a vital role in reducing those rates as well as fulfilling two of the Government’s important missions.


