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Job Description

Senior Technician — Sound

Location: Perth Theatre and Concert Hall
Department: Technical Services

Reports To: Head of Technical Services

Purpose of Role

This role will form a part of our Technical Services division. You will be responsible for delivering a high
standard of production and technical supportto a wide range of performances across various genres
of activity.

As Senior Technician — Sound, you will work closely with other Technical Teams, Production Teams,
Venues Team, C&E Team & L&E Team. You will supervise Technicians, Casual workers & Freelancers
as required, for specific projects or processes. You will also work with external partners such as
Designers, Touring Managers, and Technicians.

You will be based at both Perth Concert Hall and Perth Theatre and will be required to work across
both spaces. You may be asked to tour with productions and undertake other projects off site on
occasion, which may include overseas tours.

Duties & Responsibilities
Supervision

e Managetheteam on the projectsyou are overseeing, ensuring they are scheduled appropriately
and informed of the work to be undertaken;

e Take on day-to-day supervision of a varying proportion of the technical pool ensuring they are
supported and respond to absences;

e Support and develop the wider team to expand their skills and expertise in sound and provide
training to all members of the Technical Servicers team on Sound specialisms;

e Support the whole technical pool with challenges and difficulties in your area of expertise. This
may include out of hours support;

e Support the Head of Technical Services in ensuring the technical pool are clear on their tasks,
duties and responsibilities;

e Ensure that team members time is fully utilised and productive time is maximised.
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Specialist

e Responsible for ensuring you are familiar with current, safe and effective techniques for the
delivery of sound craft in both a Theatre and Live Events environment;

e Ensure that all sound equipment is thoroughly maintained, compliant and ready for use as
required;

e Ensure the practical delivery of productions working both with production managers, designers,
other departments and colleagues within the technical team to ensure delivery of safe and
effective sound solutions;

e Use your skills to fit up, de rig, program and operate as well as act as Duty Stage Manager and
venue representative as required;

e Share your skills with our community as a core of our Learning and Engagement program;

e Attend production meetings, undertake advance preparations, testing, and facilitation for
productions and support the progression of performances from start to finish as required;

e Ensure sound activity meets safetystandards and ensure the maintenance ofthe areas under your
control;

e Support visiting companies and individuals throughout their time back of house, ensuring safe
systems are communicated;

e Ensure that all areas back of house are maintained clean, tidy and presentable;

e Support the Head of Technical in planning logistics, fit ups, get outs and rotas;

e Train technicians and crew, and any other staff who undertake sound roles and ensure clear
procedures are in place;

e Have a full knowledge of back of house evacuation procedures and be a part of emergency
response arrangements;

e Ensuring that in-coming equipment complies with Perth Theatre and Concert Hall’s Health and
Safety standards.

Technical Team

Alongside your colleagues in the technical team, you will support all aspects of the department's
workload using your skills across all disciplines to deliver the company program of work, including
stage duties, fly duties, fit ups, get outs, format changes, technical coverand building duty shifts. You
may be invited to design on shows.

i—Iealth and Safety

e Ensureyoukeep uptodate with current H&S regulations relevant to the industry and any changes;

e Ensure a safe working environment and that all safe practices are adhered to including house
policies, SSOW and compliance with statutory obligations, keeping suitable records maintained;

e Risk assessyourareas of work and ensure thatall hazards are suitably and effectively controlled;

e Ensure that all equipment under your controlis compliant and work with the Head of Technical
Services to ensure routine inspections take place and repairs are made in a timely fashion;

e Support the Head of Technical Services in the promotion of and delivery of a safe working
environment as well as a positive health and safety culture.

Responsibilities of all staff
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e Contribute to an enthusiastic, positive work climate within the organisation;

e Be aware of the work of other departmentsin the achievement of the company’s charitable
objectives;

e Take an active part in communicating and co-operating with other staff and departments;
Follow all PTCH guidelines, policies and procedures;

e Work in accordance with PTCH Equality & Diversity Policy;

e Be aware of and comply with rules and legislation pertaining to Health & Safety at Work;

e Take an active part in achieving high standards of customer and client care;

e Support green and sustainable initiatives;

e Be GDPR compliant;

e Undertake other duties as may be reasonably required by the organisation.

Person Specification

You will be a highly motivated, experienced with a passion for the delivery of performances and
events. You will have experience of in a live environment and be practiced at working with a range of
creative individuals to assess and deliver on their needs.

You will work closely with across the team to ensure that suitable consideration and planning is made
for the delivery of stage aspects on all projects and will openly share your knowledge and
understanding of practical delivery to ensure a smooth production process.

Your background may be in theatre or live events or a mixture of both, and you will bring with you a
desire to deliverexemplary production standards across various genres, styles and disciplines of work.

You will have the responsibility of being a key holder.
Most of all you will bring your enthusiasm for the performing arts.

We are looking for a strong track record and skills in the following areas:

Essential Skills & Experience

e A suitable technical/production qualification, or at least 5 years' experience in a similar role, with specific
knowledge of current stage & practice;

e Aclear understanding of the role and function of a sound department within both producing theatre and
receiving house environment;

e Experience with Networking and in venue sound distributions systems including Dante;

e Yamaha QL/CL series Operation and programming;

e Cuelab Programming;

e Understanding of OSC & Symmetrics set up;

e Experience of Live theatre, Live Music, Corporate and Live stream audio mixing;
e Experience managing casual staff;

e Experience undertaking risk assessments;

e Able to undertake physical tasks (including working at height);

e Good communication skills;

e Good demonstrable working knowledge of Microsoft & Mac operating systems;
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e First aid training (or willingness to be trained);
e Ability to carry out manual tasks and work at height.

Desirable

e Experienced of having advanced shows with both in house and incoming production teams;
e |PAF certificate;

e Experience with Q-SYS;

e Design experience;

e Inservice inspection and testing qualification;

e IOSH Managing Safely qualification;

e Driving licence;

e Experience of working with children;

e Knowledge of sound, rigging, flying, and AV control.

The post holder may be required to join the PVG scheme.

*This is not an Equity Contract

Terms and Conditions

Salary: £31,434

Evening and weekend work are a requirement of the post.
Hours of Work:

You will work an average of 39 hrs per week, this will be annualised at 2,028 per year. The yearruns from 1°
September — 315 August.
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